
From theNorth (I-4)
Take Exit #55/US-27 and proceed south onUS-27.
Turn right onto Dundee Road/Hwy 542,
VHAis 3miles on the right.

From the South (Sebring/Avon Park)
TakeUS-27North. Turn left onto Dundee
Road/Hwy 542. VHAis 3miles on the right.

FromSouth Lakeland (Polk Parkway)
Take Exit #14/FL-540 east. Turn left onto US-17.
Turn right onto Cypress Gardens Blvd. Turn left
ontoOverlookDrive. Turn left onto Carl Floyd
Road. Turn left onDundee Road. VHAis
0.2miles on the right.

FromNorth Lakeland / Auburndale (US 17-92)
Take 17-92 East. Turn right ontoHavendale Blvd.
Continue ontoAvenue T. Continue onto Buckeye
Loop Road. Turn left onto Dundee Road.
VHAis 0.5miles on the left.

How to find us
3025 Dundee Road |Winter Haven, FL 33884
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Main: 863.324.3340 | Fax: 863.325.8658
For more information visit vhavets.com
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Our pets are family

24-Hour Emergency Center
Referral Specialty Care

HEALING |CARING | SHARING

vhavets.com
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Our pets are family

e understand your pet is a special
familymember andwe know just how
difficult and upsetting it is when they
become ill or injured.At VHAwe feel that
our animal companions deserve the same
level of care as any other familymember.
Our dedicated staff is committed to
providing your pet with the highest
standard of medical care and treatment in
difficult, chronic, or critical care cases.

VHAwas founded to provide the
Central Florida veterinary community with
advanced diagnostics, specialized
treatments and emergency services. Your
family veterinarian has placed their trust in
us to serve what they valuemost, you and
your pet. We are passionate about our own
animals andwewill extend that same
compassion and caring to yours.

W
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What is Spiral CT?
CT, or Computed Tomography, works on the

same physical principle as X-rays, withmuch
greater detail and resolution. Spiral CT can
image the brain, spinal cord, bones, chest and
abdominal organs generating hundreds of
digital images as the scanning tube rotates
around the patient.Avery powerful computer
uses the gathered information to reconstruct a
highly accurate, detailed internal image, creating
awindow to your pet’s health. This information
allows a quicker, more accurate diagnosis of
many disease processes.

Complete PainManagement Protocols
Animals feel pain and have the same nerve

pathways as we do.At VHA, prevention and
treatment for pain is of utmost importance.All
patients receivemandatory painmedications for
any uncomfortable procedures. This may
include pre-op sedatives, regional nerve blocks
as with dental extractions, oral or injectable pain
medications and even advanced continuous IV
infusions for severe trauma or surgeries.
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“VHAis
Central Florida’s
only 24-hour
emergency center.”

AdvancedDiagnostics

HA’s state-of-the-art facility houses the
most technologically advanced equipment
available to support our staff in diagnosing your
pet quickly, safely and humanely.We are prepared
for challenges and to provide youwith answers
when your pet is ill or injured. Our spiral CT
scanner gives us an advantage that only a handful
of veterinary hospitals in the state can offer.

V
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“Your pet requires
specialized

treatment to help
them get well.”
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“Weare
passionate

about our
animals
andwewill
extend that same
compassion
and caring
to yours.”
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Our Services

ur dedicated staff is committed to
providing your pet with the highest
standard of medical care and treatment in
difficult, chronic, or critical care cases.

O

� 24-hour Emergency Care Center
� InternalMedicine
� Echocardiography
� Endoscopy/Bronchoscopy
� Spiral CT Scan
� LASER Surgery
� Full In-house Laboratory
� Advanced PainManagement
� Digital Radiology &Ultrasound
� Critical Care
� Chemotherapy/Oncology
� Dentistry
� Pet Rehabilitation
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“Weunderstand
the strong human
animal bond.”
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Questions&Answers

o provide your pet with the best, our hos-
pital offers specialized diagnostics,
abdominal and cardiac ultrasound, spiral CT
scan, digital radiology, endoscopy, bronchoscopy,
chemotherapy, advanced orthopedic soft tissue
surgery and a complete in-house laboratory.
VHA’s new state-of-the-art hospital accommo-
dates critical patients requiring extended care.
Our intensive care unit is staffed 24 hours and
houses advanced equipment and critical care
monitors. Our ICU cages are even heated to
allow your pet to rest comfortably. To aid in
recovery our pet rehabilitation center offers
gentle healing in our underwater treadmill
or with LASER light therapy.

What specialized care does
VHAhave to offer?

T
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“Weunderstand
your pet is a

special family
member.”

“Weunderstand
your pet is a

special family
member.”
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Questions&Answers

ur staff will discuss recommended treatments
and estimated costs for your pet. Deposits are

due upon admission and payment is due in full when
your pet is released. We accept cash, checks and all
major credit cards. To provide youwith a payment
option, we offer CareCredit, a convenient, 6 month
interest free payment plan for those who qualify. It’s
easy to apply and you’ll receive an online decision in
seconds. For more information or pre-approval, call
800.365.8295 or visit www.carecredit.com.

Thank you
We are proud to serve you and thank you for

placing your trust in us with your special family
member.We understand your concern and
uncertainty for your pet’s health but be assured
in knowing that your pet’s comfort is always
our top priority.

What aremy payment options?

O
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“Weoffer a
convenient

interest free
payment plan.”

“Weoffer a
convenient

interest free
payment plan.”
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Questions&Answers

our family veterinarian has decided that
your pet requires specialized treatment to help
them get well. Our VHAdoctors and staff will
work closely with your regular veterinarian to
provide the best care for your pet. Patients
coming to VHAby referral or emergencywill
return to their family veterinarianwhen their
treatment at VHAis complete. Continued care
and follow-up treatment will be coordinated
with your regular veterinarian if necessary.
In order tomaintain the trust that referring
veterinarians have in us, VHAwill not accept
referred clients to our general practice.

Why hasmy pet been referred to VHA?

Y
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“Weprovide
the highest

standard of
veterinary
care and treat
our client’s pets
as if theywere
our own.”
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Questions&Answers

HAis Central Florida’s only 24 hour
emergency center. Our staff and hospital have
been developed to handle the specific needs of
emergency and critical care patients. Your
veterinarian realized that a fully staffed andwell
equipped facility in times of sudden needmay
be the difference between life and death for your
pet. If you have an emergency, our staff and
doctors can be reached at 863.324.3340.
Your family veterinarianwill be contacted to let
them knowwhen an emergency has occurred
and theywill be updated regularly on the
progress of your pet.

Who should I contact in
case of emergency?

V
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